
Since 1994,  
over 16,000 Ladder Up 
volunteers have helped  
return $147 million 
to 84,000 low-income families. 
and that’s helped them  

climb up and out of poverty.

Through our �programs, TAP (Tax Assistance Program) and LIFT (Life-Improving Financial Tools), we provide real  
world financial services and education that maximize earnings and savings. Whether it’s getting our clients �the tax  
refunds they deserve, helping families secure the financial aid that makes college a reality, or simply opening savings  
accounts, we equip them with the financial tools they need. Our clients work hard for their money. With our help  
their money works harder for them, and that allows the first steps to be taken up and out of poverty.
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