
Did you file a 2018 
or 2019 tax return?

NoYes

Are you any of the following?
- A dependent
- A nonresident alien
- Currently incarcerated
- Someone who doesn’t have a 

valid SSN or who has an ITIN

Yes

You are not eligible

No

Are you within the 
income limits?

You are not eligibleIf you filed a joint return with your spouse, 
does your spouse have an ITIN?

Yes No

Yes No

You are not eligible 
unless you are a 

member of the US 
Armed Forces

When you filed your tax 
return for 2018 or 2019, did 
you receive a refund in your 

bank account ?

Yes No

Do you still use the bank account 
you listed on your tax return? 

Yes No

No action needed –
payment will arrive 

through direct 
deposit

IRS will deposit the 
payment into the account 
listed on your tax return. If 

the bank account is 
inactive, the IRS will mail a 
paper check to the address 

listed on the return.

If you have moved since 
you last filed a return with 

the IRS, make sure the 
United States Postal 

Service knows your current 
address

Do you have a bank account that 
you use?

Yes No

Attempt to 
provide your bank 
information in the 

IRS Get My 
Payment app as 

soon after you file 
your return as 

possible

Do you want to 
open a bank 

account?

Yes No

Consider getting a 
Bank On-certified 

account (see 
training materials)

Do you still live at 
the mailing address 
listed on your most 
recent tax return?

Yes No

No action needed –
payment will arrive 

as a paper check

Update your mailing 
address by either:

- Filing a TY19 
return if you 
haven’t already

- Updating your 
address with the 
US Postal Service

Are you any of the following?
- A dependent
- A nonresident alien
- Currently incarcerated
- Someone who doesn’t have a 

valid SSN or who has an ITIN

Yes

You are not eligible

No

Are you someone who is not 
required to file a tax return?

Yes No

Do you receive Social Security 
benefits (retirement, 

disability (SSDI), or survivors), 
Railroad Retirement benefits, 

veterans benefits, or 
Supplemental Security 

Income (SSI)?

Yes No

Did you only start to 
receive these benefits 
on or after January 1, 

2020?

Yes No

Submit your 
information 

through the IRS 
non-filer tool

Do you support a 
dependent child who 

is younger than 17 
years old?

Yes No

Let the IRS 
know about 

your 
dependent 

child by 
submitting 

your 
information 
through the 
IRS non-filer 
tool by 9/30

You should have 
received your 

payment 
automatically, 

but if you 
haven’t 

received it yet, 
submit your 
information 

through the IRS 
non-filer tool

If you file a joint return with your 
spouse, does your spouse have an 

ITIN?

Yes No

You are not 
eligible unless 

you are a 
member of the 

US Armed 
Forces Are you planning to file 

your return either on 
your own (like using the 
IRS Free File program or 
tax software that you've 
purchased) or by paying 

someone to file your 
return?

Are you within the 
income limits?

Yes No

You are not eligible

Yes No

File your 2019 
return to get 
the payment

You might be 
eligible for free 
tax prep from 
Ladder Up –

add yourself to 
the client e-

newsletter list

2020 Economic Impact Payment (EIP) Decision Tree

Submit your 
information 
through the 
IRS non-filer 

tool


